NEC

August 28, 2002

To Whom It May Concern:

NEC America, Inc.
4 Forest Parkway
Shelton, CT 06484

Tel: 203-926-5400

The following Businesscom Plus terminals are no longer available for repair by NEC
America due to the discontinuation of various parts.

15008 15008R
15012 15012R
15013R 15014
15016R 15016T
15110 I5110R
I5111R 15112
I15117TR 15118
15210T 15210TR
15212T 15213
15218R 15310
15311 15311R
15317T 15317TR
15364M 15517
15717 15718

Michael A. Pataky

Dol § 152,

Product Manager

15008TR
15012T
15014T
15016TR
15110T
I5112R
I5118R
15211
15217T
15310R
15312
15318
15518
15719

15009
15012TR
15015
15017
I5110TR
15113
15210
15211R
15217TR
15310T
15312T
15318R
15617T
15720

15009R
15013
15016
15017R
15111
I5117T
15210R
15212
15218
15310TR
15313
15351
15618



