NEC

September 12, 2002

To Whom It May Concern:

NEC America, Inc.
4 Forest Parkway
Shelton, CT 06484

Tel: 203-926-5400

The following terminals are no longer available for repair by NEC America due to the
discontinuation of various parts.

12220 12230
12235 12250'
122312 12232°
122557 122567

Michael A. Pataky

Vil 4 157,

Product Manager
Notes:

1. Added 09/11/02

12237 30890
12205° 122157
122367 122382
122572

122207

122407

51640
1222572

1224572



