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DIUISION flEWS

July 1, 2002

Dear Dealer:

In accordance with FCC Part 68 it has been noted that Businesscom DS01 telephones by themselves
are not provided with a Volume Control feature that allows a hearing impaired user to vary the
Volume to a comfortable level.

This Volume Control requirement of FCC Part 68, applies to:
A) all telephones that have been installed since January 1, 2000
B) any new system installation and
C) any add-on telephone to an existing system.

For companies with fewer than 15 employees, compliance must be made by January 1, 2005. In
addition, DS01 systems installed between January 1, 1985 through December 31, 1989 must meet
the Volume Control requirement by January 1, 2005.

To make the DS01 compliant, a software upgrade is required. DS01 software version 4.0 makes the
system compliant to the Volume Control requirements.
Please contact your Supply House to order a software upgrade as follows:
A) 88608A for DS01 Base Software
B) 88628A for DS01 Aux Software
C). Please note that in a multiple cabinet configuration your SAUX/XAUX card(s) must be
version 15 or higher to be compatible with the AUX software version 4.0. If your SAUX/XAUX
cards are below version15 you must order part number 88589A SAUX/XAUX software.

Please review your installation records and update any system of 15 or more employees which had
new DSO1ltelephones installed on or after January 1, 2000.

For more information about hearing aid compatibility, please refer
to:http://fftp.fcc.gov/Bureaus/Common_Carrier/FAQ/fag_hac.html

Michael Pataky
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Director of Product Management
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